
FAQ Sheet 
 
 
1. What benefits do people with disabilities receive from the state? Financially and otherwise? 
 
For the promotion of the occupational integration of people with disabilities in 2019, the Ministry of Social 
Affairs reserved around € 201.3 million from the compensatory levy fund, the federal budget including the 
inclusion package and the European Social Fund (ESF). In addition, as part of the mandatory training 
programme, it put aside approximately € 33.5 million from the budget of the Public Employment Service.  
 
Netzwerk Berufliche Assistenz (NEBA – Network for Occupational Assistance) of the 
Sozialministeriumservice  
NEBA, with its occupational assistance services is the 'umbrella brand' for the very differentiated system 
of support for people with disabilities, and particularly for young people who are marginalised or at risk of 
marginalisation. NEBA's programmes are key instruments of the Austrian labour market policy for people 
with disabilities. Its youth coaching, Fit for Training (formerly known as production schools), vocational 
training assistance, support in the workplace and job coaching programmes represent the heart of the 
subsidy landscape of the Sozialministeriumservice.  
 
Youth coaching 
The main focus of this programme is pupils starting from Year 9 of school. The goal is to enable young 
people in Austria to obtain better skills and qualifications and thus improve their chances on the labour 
market.  
 
Fit for Training (previously referred to as production schools)  
In the Fit for Training Programme, young people are helped to get themselves fit for vocational training 
after compulsory schooling. Deficits in the field of basic competences (such as the use of new media or a 
lack of social skills) or in the completion of vocational training (or partial qualifications) are mitigated by 
these measures and, in an ideal situation, ironed out. They receive support in the acquisition of 
competences and foundation skills which are the preconditions for the occupational field which best 
corresponds to their abilities and – based on their individual potential – offers the best chances for their 
development. 
 
Vocational training assistance (Berufsausbildungsassistenz)  
This programme was created for young people with disabilities who cannot complete ‘normal’ 
apprenticeships or training programmes. Via new forms of vocational training, the individual needs of 
disadvantaged young people can be taken into consideration in a targeted way. In this way, training is 
either designed as an apprenticeship which lasts up to two years longer, or only specific parts of an 
occupation are learned within the framework of a partial qualification.  
 
Work assistance scheme (Arbeitsassistenz)  
Work assistance is based on the idea that with intensive personal preparation, advice and guidance, 
people with disabilities can be given a better chance of integration into a normal job or can be helped to 
avoid losing their job. Work assistance supports people with disabilities in preparing for an occupation, 
and provides support in obtaining and keeping a job.  
 
 



Job coaching  
This service is addressed to businesses in the private sector which want to hire and employ people with 
disabilities. Job coaching offers direct and individual support in the workplace. The goal is the optimal and 
sustainable inclusion of people with disabilities into working life.  
 
Interface to the Public Employment Service  
The main task of the Public Employment Service is to ensure the livelihoods of the unemployed via 
unemployment benefit and to help them find a new job. The core target group of the 
Sozialministeriumservice, however, are those people with disabilities (receiving special support) whose 
chances of integration can only be increased over the long term via tailor-made measures. 20 of 86 
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which are provided either on a project- or person-related basis.  
 
 
2. Are there general conditions for financial support to the company if it employs a person with a 
disability? What are they for - paying wages or ensuring accessibility? 
 
Training allowance  
When people with disabilities are undergoing training or an apprenticeship, they can receive an allowance 
for disability-related additional costs during the period they attend school or vocational training.  
 
Integration subsidy (‘Come back’)  
This subsidy provided by the Public Employment Service is available to all employers with a few 
exceptions. The subsidy is paid for employment relationships of long-term unemployed persons who 
have:  
• have been registered as unemployed for least six months (in the case of persons under 25), or • for at 
least twelve months (in the case of persons over 25).  
- Inclusion support and inclusion support Plus  
- Inclusion support and inclusion support Plus can be received by companies which are obliged to hire 
people with disabilities (i.e. companies with 25 or more employees in Austria) if they employ a person with 
disabilities receiving special support who has provenly been granted an inclusion allowance by the Public 
Employment Service.  
 
Inclusion bonus for apprentices/trainees  
The inclusion bonus supports companies when they hire apprentices/trainees who are registered disabled 
persons and can be obtained during the entire period of training or an apprenticeship. The age of the 
apprentices/trainees is not relevant here. The amount of the bonus depends on the applicable rate of 
compensatory levy.  
 
Wage subsidy  
For already existing employment relationships, a wage subsidy can be granted to the employer if it 
emerges that the performance at work of a person with disabilities receiving special support is lastingly 
and considerably lower than that of an employee without disabilities.  
 
Job safeguarding subsidy  
If the job of a person with disabilities is acutely threatened, employers can be granted subsidies towards 
wage and training costs for the period during which the threat persists (max. 3 years, in exceptional cases 
up to a max. of 5 years). 



 
Technical work aids  
In order to compensate for limitations imposed on efficiency by disabilities, and/or to optimise 
performance, subsidies are offered for technical aids and for training in their use in existing and 
newly-created jobs.  
 
Adaptation and creation of jobs and training positions  
In order to create suitable new jobs or apprentice/trainee places, institutions can be granted subsidies or 
benefits in kind if they employ people with disabilities or take them on so that they can complete 
vocational training, or if the employment relationship of a person with disabilities would end without them 
being employed in a suitable job.  
 
Training costs  
In the case of ongoing employment relationships, the costs of external or further training incurred due to 
disabilities can be assumed in their entirety.  
 
Personal assistance in the workplace (PAA)  
This can be taken advantage of by people with disabilities of working age who are at least at Care Stage 
3, who are suitable for the exercised or intended occupation in terms of knowledge and personality, and 
who  
• are in a social insurance-compliant employment relationship or in profit-oriented selfemployment, or  
• can take up a specific offer of a social insurance-compliant job or self-employment with PAA, or  
• with the aid of PAA can complete a degree course or vocational training within the statutory maximum 
duration plus the additional semesters permitted for the receipt of student grants, but who require 
personal support due to their disability.  
 
PAA includes, for example, accompaniment on the way from home to work or place of training, 
accompaniment during work-related obligations outside the workplace, hands-on support during work or 
training, assistance with personal hygiene during work or training, and other disability-related assistance 
(e.g. help during lunch, putting on or taking off a jacket, etc.). 
  
3. How high are the quotas for a company, how many people does a company have to employ 
people with disabilities? 
 
Pursuant to Section 1 (1) of the Austrian Disability Employment Act, every employer employing more than                
25 persons is obliged to hire at least one beneficiary disabled person. By “beneficiary disabled person”,                
the legislator refers to Austrian citizens with a recognized degree of disability of at least 50%. 

In case of 50 employees, hence two employees entering in this category would have to be recruited.                 
However, employees with a particularly severe disability may in certain cases account for two persons               
with a lighter degree of disability. 

4. How much does a company have to pay the state if it does not fill its quotas with people with 
disabilities? 
 
The amount of the compensatory tax that becomes due in accordance with Section 9 (2) of the Disability 
Employment Act for the calendar year 2019 depends primarily on the number of employees working for a 



certain employer. A company with a work staff between 25 and 99 employees would pay EUR 262 
monthly for each work space not assigned to a disabled person within this category; EUR 368 would 
become due for companies employing between 100 and 399 employees and EUR 391 monthly per work 
space and month for companies employing more than 400 employees. 

5. What laws directly affect business when people with disabilities are hired? What should we be 
familiar with? For example, if a company hires a person with a disability, can they fire that person 
if they don't perform well? Are there any business restrictions preventing companies from hiring 
people with disabilities? 
 
Disability Employment Act: 

When employing beneficiary disabled persons, employers must take every possible account of their state              
of health depending on the nature of the type of business and the type of business premises and working                   
conditions. The Federal Office for Social Affairs and the Disabled has to work in mutual agreement with                 
the labor market service and the other rehabilitation providers to ensure that the disabled do not fall in                  
their social position, deployed according to their skills and knowledge and through the services of the                
rehabilitation providers and measures by the employers are promoted to the extent that they are able to                 
assert themselves in competition with non-disabled people. 

(1a) Employers must take the appropriate and in the specific case necessary measures to enable               
people with disabilities access to employment, the exercise of a profession, professional advancement             
and participation in training and further education measures, unless these measures would burden the              
employer disproportionately. This burden is not disproportionate if it can be sufficiently compensated for              
by funding measures in accordance with federal or state regulations. 

(2) In accordance with the guidelines (Paragraph 3), grants or loans can be granted from the means                 
of the compensation tax fund (Section 10 Paragraph 1), in particular 

a) the costs of the technical aids caused by the disability; 

b) to create jobs and apprenticeships that are particularly suitable for disabled people; 

c) on the wage and training costs for beneficiary disabled people (Section 2, Paragraphs 1 and 3)                
with whom a new employment relationship is established (recruitment allowances) or who, as a              
result of their disability, are either unable to achieve full performance or their job or training                
position would be at risk without the granting of benefits from the compensation tax fund; 

d) on the costs of professional assistance measures, in particular youth coaching, production            
schools , vocational training assistance (Section 8b of the Vocational Training Act, Federal Law              
Gazette No. 142/1969 ), work assistance and job coaching as well as other assistance              
measures , in particular personal assistance at the workplace and consulting services for             
companies; 
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e) for initial, retraining or retraining, for further professional development as well as for work trials; 

f) other costs that are demonstrably associated with taking up or exercising employment; 

G) for the establishment of a self-employed activity to secure a livelihood as well as for lump-sum                
compensation for additional disability-related expenses incurred by the disabled entrepreneur          
during ongoing operations. 

(3) The Federal Minister of Labor, Health and Social Affairs, as the representative of the               
Compensation Tax Fund, has guidelines as a basis for the granting of grants or loans (para. 2), in                  
particular on the amount and duration of the grants, taking into account the performance and integration                
ability of the privileged disabled persons, the special suitability of a job for the employment of privileged                 
disabled persons, the benefit that results for the employer from the implementation of the measures, the                
company's financial possibilities and similar benefits under other federal or state laws. These guidelines              
must be available for inspection at the Federal Office for Social Affairs and the Disabled. 

(4) The granting of grants or loans can be linked to further conditions beyond the guidelines to be                  
issued in accordance with Paragraph 3 in order to ensure the desired success. The amount of grants                 
granted on an ongoing basis is to be re-determined if the requirements change, otherwise annually after                
review. Grants or loans granted for the same purpose under other federal or state laws must be taken into                   
account. Open claims of the compensation tax fund must be offset when grants are granted to employers. 

(5) Before the granting of benefits in accordance with Paragraph 2, after the facts have been                
clarified, a team must be involved, consisting of a representative each from the Federal Office for Social                 
Affairs and the Disabled, the regional office of the Public Employment Service, the respective federal               
state (handicapped assistance), the Chamber of Labor and the Chamber of Commerce of the respective               
federal state belong as permanent members. If the situation so requires, representatives of the social               
security agencies and experts, in particular from the medical and psychological service of the Federal               
Office for Social Affairs and the Disabled, or the labor market service, as well as from the labor inspection,                   
the Chamber of Agriculture and the Chamber of Agricultural Workers are to be called in. 

(6) Instead of grants or loans, benefits in kind may also be granted. 

       (7) Remuneration 

The remuneration due to the beneficiary disabled persons employed within the meaning of this federal 
law may not be reduced due to the disability. 

 
 
 
6. Are there laws that prohibit companies from firing people with disabilities? What and how? 
 
Disabled persons receiving special support also benefit from special protection regulations, the best 
known of which is increased protection against dismissal.  



This was redefined in an amendment to the Disability Employment Act in 2010, so that it is necessary to 
distinguish between the legal position before 1 January 2011 and employment relationships concluded 
later on.  
 
Employment relationships entered into before 1 January 2011:  
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support as disabled persons, and only in the case of termination of an indefinite employment relationship 
by the employer, and if the employment relationship has existed for longer than six months at the time the 
termination is announced. This period does not apply if the special support has been acquired due to a 
work accident within the first six months, or during a transfer within a group of companies.  
 
Employment relationships entered into from 1 January 2011:  
in this case, the increased protection against dismissal only applies from the fifth year of the employment 
relationship unless the special support was only obtained after starting the job. In that case the increased 
protection applies after the seventh month, or immediately in the case of a work accident or a change of 
jobs within a group of companies. For all other forms of termination of an employment relationship (e.g. 
consensual termination, expiry of a fixed-term contract, dismissal), the special protection does not apply.  
 
For employment relationships involving disabled persons receiving special support and concluded after 1 
January 2011, a longer probationary period therefore applies. For employment relationships concluded 
before 2011, there is no change of the legal position (it continues to be from the seventh month).  
 
However, the dismissal of a disabled person receiving special support by the employer is not legally 
effective without the prior agreement of the disabled persons committee, unless agreement is given 
retrospectively in exceptional cases. An exceptional case is present, for example, when – at the time the 
dismissal was announced - the employer did not know, and could not be expected to know, that the 
employee was a recipient of special support. Before the dismissal of a disabled person receiving special 
support is announced, the employer therefore has to submit a reasoned written application for agreement 
to the dismissal to the Disabled Persons Committee at the relevant provincial office of the 
Sozialministeriumservice.  
 
Once such an application for dismissal has been submitted, the Sozialministeriumservice initially begins 
an investigation procedure in which all those involved have the opportunity to present their position and to 
provide corresponding evidence. The employees’ representative, the disabled employees’ representative 
and the staff representative also have to be heard in these proceedings. 
 
 
7. How will the disabled people feel included if they work remotely?  
There are various types of disabilities, some of which hinder mobility to a great extent. These people are 
usually bound by limited movement outside their homes or care facilities, therefore their inclusion in 
remote working possibilities will surely be a contribution both in their socializing and capacity-building 
(including financial capabilities). 
 
In our solution, we would like to find the means to find the best possible inclusionary working environment 
for a particular person, that also attracts them career-wise. Hence, our innovation has to incorporate a 
customizable feature. 
 
 



8. How many companies are there in Austria that work on AI, ML and in general ICT related 
operations as their core business? 
 
According to the Artificial Intelligence Potenzial Österreich: Zahlen, Daten, Fakten Research, conducted 
by the Austrian Federal Ministry, around 600+ companies in Austria can be identified as active in the AI 
sector but they also suffer from lack of competent personnel, both AI generalists and AI specialists. 
 
“Current, accurate, and refreshed data” is the key to “continuously train, validate, and main- 
tain agile machine learning models” (RTInsights). It is also the most crucial element of machine 
learning and without data annotation computers couldn't be trained to see, speak or perform 
intelligent functions, writes MyKinsey Global Institute. Data Annotation Providers combine 
Humans and Tech because human labour is essential as part of the work. 
 
 


